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Our Services

UTILITY LOCATING

multiVIEW is the largest supplier of private locates in Ontario 
and also carries out multi-year public locate contracts 
throughout the province. With our advanced techniques, 
we’re able to locate any type of buried asset including fibre 
communications, high voltage electricity, high pressure 
gas mains, water and sewer pipes, switches, pressure plates 
and other complex infrastructure. We can also locate the 
“un-locatable” such as clay pipes or utilities containing 
broken tracer wires. High spatial accuracy and reliability are 
guaranteed at every stage of the project execution. 

Committed to the highest standards of Safety and Quality, our 
team conducts regular Quality Audits, Hazard Assessments 
and Health & Safety inspections. While adhering to established 
Canadian Safety Standards, we mobilize our field crews quickly, 
even for distant deployments. Furthermore, our unique 
approach to resourcing guarantees that a Field Supervisor is 
available 24/7 on every project. We save you time and money 
by coordinating all of the locates required for your project 
and working directly with Ontario One Call (ON1Call). We are 
deeply experienced in managing locate requests and ticket 
classifications. We’ll also customize deliverables to meet your 
needs whether it’s a locate sheet, annotated CAD, GIS or 3D 
image.
 

Our service advantages include: 
• Ability to locate a wide variety of buried infrastructure, no 

matter how complex  

• Expertise in a range of locating equipment and techniques 
including Ground Penetrating Radar (GPR), allowing us to 
accurately locate utilities traditionally considered “un-
locatable”  

• Highly trained ORCGA Damage Prevention Technician 
(DPT) certified field staff committed to Dig Safe best 
practices  

• Unique approach to resourcing that facilitates 24/7 service 
coverage, 365 days per year  

• Years of experience working with ON1Call and providing 
full project coordination including the management of 
locate requests and ticket classifications

 
 

 

“WE USE MULTIVIEW TO 
MANAGE ALL ASPECTS OF 
LOCATING OUR MUNICIPAL 

SERVICES INFRASTRUCTURE, 
FROM INTERFACING WITH 

ON1CALL THROUGH TO FIELD 
MARKING. WE HAVE FOUND 

THEM TO BE ACCURATE, 
RELIABLE AND RESPONSIVE. 

COMMUNICATION IS 
EXCELLENT AND ANY ISSUES 

ARE DEALT WITH QUICKLY 
AND EFFICIENTLY.

GARY IRWIN, OLS, OLIP
CITY SURVEYOR, GEOMATICS DIVISION
CITY OF LONDON

“
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Our Services

SUBSURFACE UTILITY ENGINEERING

Subsurface Utility Engineering (SUE) provides a system to 
classify the quality of data associated with underground 
utilities which dramatically improves information reliability. A 
study by Purdue University that investigated 71 construction 
projects across the U.S. found that for every dollar spent on 
SUE, an average of $4.62 was saved.  
 
multiVIEW has been pioneering subsurface utility mapping 
since before it was a recognized practice in Ontario. Adhering 
to Standard CI/ASCE 38-02, our professionals collect existing 
utility records and apply surface geophysical methods to 
verify the horizontal/vertical position of subsurface utilities. 
multiVIEW also self-performs Quality Level A “daylighting”.  
 
Once captured, information is digitally mapped and delivered 
as a 3D CAD or GIS multilayer digital utility profile along with 
a utility conflict matrix and a photo report that makes it easy 
to evaluate and compare collected utility information with 
proposed plans.
 

Our service advantages include: 
• Tried and tested project methodology based on more 

than three decades of experience  

• P.Eng oversight on all project processes and deliverables 

• Focus on QA/QC ensures timely delivery, completeness of 
in-field area coverage and the production of high quality 
visuals and reports 

• Ability to self-perform all four Quality Levels including 
QL-A “daylighting”, which decreases risk and project delays 

• Highly trained technicians that undergo various levels of 
training including ORCGA Damage Prevention Technician 
(DPT) certification; project management; working at 
heights; confined space entry; TTC Rulebook (3rd rail) and 
Electrical Safety Authority (ESA)

 
 

 

WE USED TO RELY ON DISPARATE DATA TO GAIN AN UNDERSTANDING OF SUBSURFACE 
ASSETS. WHENEVER A CHANGE WOULD OCCUR, THE AREA WOULD BE RE-SURVEYED 

AND DATA WOULD BE STORED IN VARIOUS FORMATS. THROUGH SUE, WE’VE CREATED A 
DATABASE OF HIGH-QUALITY DATA THAT CAN BE USED BY FUTURE CONTRACTORS FOR 

YEARS TO COME. 

FLORIN DORU MERAUTA PH.D., P.ENG., CHIEF RAILWAY SYSTEMS ENGINEERING, METROLINX

QL-D QL-A

RECORDS RESEARCH
multiVIEW provides full project 
coordination. We will conduct 

thorough utility records research 
and reconcile data. 

FIELD INVESTIGATION
Highly trained Technicians are 

expert at observing visible above 
ground features that indicate 

buried utilities.

UTILITY LOCATING
Using a range of geophysical 

equipment, we can locate almost 
any type of buried plant, no 

matter how complex. 

DAYLIGHTING
multiVIEW self-performs QL-A, 
drawing on years of Vacuum 

Excavation experience. We also 
offer full site restoration services. 

QL-C QL-B

““
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Our Services

VACUUM  EXCAVATION

multiVIEW performs hundreds of Vacuum Excavation 
services annually. Customers rely on our experience and 
professionalism to manage projects safely, reduce project 
risk and deliver high accuracy results, on time and on budget. 
multiVIEW operators and field technicians are highly trained 
professionals with vast experience managing complex 
projects. 
 
We use the latest equipment and techniques to designate a 
variety of subsurface utilities and underground structures. We 
offer both hydro and pneumatic excavation, and will tailor our 
services to best accommodate project site conditions. We also 
offer full site restoration services. All investigations are carried 
out in strict accordance with CI/ASCE 38-02: Standard Guideline 
for the Collection and Depiction of Existing Subsurface Utility 
Data.

Vacuum Excavation services include:  

• Utility locating by test-pitting, pot-holing or daylighting 
• Professional coring services for concrete, asphalt and other 

hard surface materials 
• Storm sewer cleaning 
• Industrial Vacuum services 
• RTK Surveying of utility design data 
• Trenching 
• Post hole digging 
• Full back-fill and restoration services 
• Timed service inspections for restoration
• Complete utility locate management

•  

Our service advantages include: 
• Ability to locate a wide variety of buried infrastructure, no 

matter how complex  

• Flexible solutions including pneumatic excavation and 
hydro excavation customized to match project objectives 
and site conditions  

• Professional coring systems to guarantee clean cutting 
for asphalt and concrete surfaces. Holes are restored with 
customer specified, non-shrinking fill products to ensure 
site quality  

• Committed to the highest level of Quality and Health 
& Safety which means that our excavation services are 
always safe and efficient 

 
 

 

multiVIEW offers both 
pneumatic & hydro 

excavation and will tailor 
services to meet specific 
project requirements. We 

also provide full restoration 
services. Guided by our 

Quality Management 
System, our services are 

always clean, safe & 
efficient.
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Our Services

CONCRETE SCANNING

In the early 1980s, multiVIEW helped pioneer concrete 
scanning and concrete imaging techniques using Ground 
Penetrating Radar (GPR). Today, multiVIEW’s GPR applications 
are vast, and include concrete scanning for bridges, roads, 
buildings and other structures. GPR is a non-invasive, non-
destructive technique that is extremely effective for locating 
embedded features before customers saw, drill or break 
concrete. It can easily determine rebar spacing, rebar depth 
and concrete thickness prior to cutting or demolition. It can 
also be used for void detection, bridge deterioration analysis, 
post tension cable imaging, concrete and asphalt thickness 
measurements. Unlike X-Ray, GPR does not emit harmful 
radiation and a clearance area is not required. Furthermore, 
GPR only requires access to a single side of the concrete, 
making it ideal for slab-on-grade projects.

•  

Our service advantages include: 
• multiVIEW is one of the earliest adopters of GPR 

applications for concrete scanning and offers unmatched 
field experience 

• We offer fast, flexible mobilization from multiple office 
locations  

• Technicians use the most advanced GPR technology 
available, and are equipped with a variety of frequencies 
to ensure accuracy  

• Results are available onsite and in real-time. multiVIEW 
Concrete Scanning experts process data and provide you 
with in-depth analysis including 3-D imaging 

 
 

 
“GROUND PENETRATING 
RADAR (GPR) CAN DETECT 
AREAS WHERE ASPHALT IS 

UNUSUALLY THICK OR THIN, 
HELPING TO SUPPORT AN 

INFORMED DESIGN PROCESS. 

MARK POPIK, P.ENG., M.ENG.
SENIOR PAVEMENT ENGINEER
THURBER ENGINEERING LTD. 

“



GEOPHYSICS

We apply advanced geophysical technologies to quickly 
and accurately identify the location of environmental and 
geotechnical concerns before they become a hazard. Our near 
surface geophysics techniques are wide reaching and can 
be applied to geotechnical studies, geological engineering, 
environmental engineering, geology, groundwater 
investigations and ore deposit exploration. 

We work with our clients to uncover the most efficient and 
cost effective environmental engineering solutions for soil 
and water contamination management, waste disposal, 
environmental protection and sustainability. We can apply 
direct current resistivity, electromagnetics and seismic to locate 
drilling targets for groundwater supply, estimate the depth of 
water tables, locate groundwater wells, detect contamination 
and more. By quickly and accurately targeting areas of concern, 
you can focus your sampling investigation and spend your 
exploration budget wisely.

We’ll also apply techniques including Induced Polarization and 
Ground Penetrating Radar to mineral exploration, geological 
engineering and archaeological investigations. Defining base 
rock stratigraphy and the physical properties of soil are all a 
part of our site assessment services. 

Our geophysical services allow you to reduce core drilling and 
laboratory analysis costs through non-destructive testing and 
analysis. Analysis is delivered as highly visual, deeply insightful 
information products.

Our services include:
 
• Contaminant plume mapping, contaminated soil 

conditions mapping, water concentration and salt 
contamination detection 

• Underground storage tank (UST) detection, buried metal 
objects detection, abandoned well casing detection, 
mineshafts & mine workings mapping, site remediation 
and assessment, landfill mapping, tree root imaging, 
ancient underground foundations, graves and burials, and 
archaeological artifacts 

• Geotechnical foundation integrity & stability, loading 
capacity estimation, shear wave velocities analysis, 
compaction monitoring, investigations for geotechnical 
engineering of dams and retaining walls, embankments, 
tunnels, dikes, channels, reservoirs, mining and 
construction works 

• Bedrock depth, rippability assessment, cavity and 
subsidence zone detection, void detection, buried alluvial 
channel mapping, rock weathering analysis, geologic 
hazard identification, lithological mapping, thickness 
of overburden, fault and geological contacts mapping, 
subsurface stiffness, NBC seismic site classification (vs30), 
subsidence and channeling imaging 

• Hydrogeological investigations, seepage in dam and 
reservoirs, groundwater well location, groundwater flow 
velocity and direction
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Our Services

GIS & CAD SERVICES - INFRASTRUCTURE 
RECORDS MANAGEMENT  

For more than 30 years, our in-house team of project 
engineers, geophysicists, CAD and GIS experts have been 
integrating and analyzing data to produce highly visual 
mapping products that provide the insights you need to 
make informed project decisions. Our geospatial data services 
include: 
 

• Designing, preparing and managing custom records 
databases. An integrated, accurate records database saves 
money in the long run, by providing information you can 
count on and minimizing the need to verify data 

• Providing a live data updating service to ensure that 
you are always working from the latest information. This 
service is ideal for supporting asset management plans, or 
keeping track of work progress 

• Geospatial data set creation, drawing, and customization 

• Data conversion, compilation, analysis and verification 

• Database hosting - cloud, local or remote server support 
with secured user interfaces 

• Integrating collected data into highly visual CAD drawings 
that are customized to your specific project requirements. 
These drawings can be overlaid on Google Earth imagery, 
included as a GIS layer, converted into GIS feature classes 
and provided in many other formats  

• Leveraging Esri’s ArcGIS to integrate, analyze and display 

attributes captured in the field, and georeference these 
attributes in a GIS database. We can also convert CAD 
drawings into GIS feature classes, and associate drawings 
to GIS features. This data can then be easily shared among 
multiple stakeholders as well as leveraged for future 
projects 

• Creating contour grid maps that depict bedrock 
topography, water table depths, base rock stratigraphy, 
road structure, asphalt and pavement thickness, among 
many other features 

Our service advantages include: 
• Full cycle project management - we’ll collect, analyze and 

integrate data in a fully customized, configured records 
database 

• An accurate, comprehensive and up-to-date geodatabase 
minimizes the need for field visits and locate painting 

• Our inhouse team of GIS and CADD experts, Geophysicists 
and Engineers can fully tailor deliverables to meet your 
project’s unique needs - no project is too complex 

• We’ll provide real-time visualization of the underground 
environment 

• Trust 30 years of experience in underground utility locate 
mapping 
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Our Services

ONE CALL TICKET LOOK UP & 
SCREENING

multiVIEW Locates Inc. offers one of the largest, most 
comprehensive 24/7 ticket screening centres in Ontario. Our 
highly trained, experienced team processes hundreds of 
thousands of Ontario One Call excavation requests annually. By 
expertly reviewing individual tickets, our team can accurately 
clear tickets where excavation activities fall outside customers’ 
dig clearance tolerances, eliminating costly onsite field locate 
activities.
 
multiVIEW’s screening centre is staffed to provide 24-hour 
service, 365 days per year, including emergency response 
and auto-dispatching capabilities. We can save you time and 
money by managing all aspects of the ticket clearing process, 
and keeping you in the loop along the way.

Our customers typically see a 20%-25% reduction in field 
visits through in-house office clears. We also maintain an 
approximate 99.9% success rate with regards to meeting 
required timeframes. Utilizing the latest ticket screening 
software, we work closely with each customer to predetermine 
clearance buffers and mapping requirements. Once this is 
established, our dedicated team diligently maintains customer 
maps each time an update is sent and processed. By leveraging 
the latest technology, we can fully customize our solution to 
best meet your specific goals and objectives.

Our service advantages include: 
 
• We have decades of experience conducting office clears, 

managing locate/ticket requests and working with 
ON1Call. From this experience we’ve developed best 
practices to ensure a seamless process 

• Our highly qualified, experienced team will reduce your 
risk and ensure accuracy 

• You can reach us 24/7, 365 days per year 

• We’ll eliminate unnecessary field visits 

• We’ll reduce your costs through improved office clear 
percentages 

• We’ll take care of the administrative tasks so that you can 
focus on other things
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multiVIEW Locates Inc. is a professional services firm that specializes in Utility Locating, Vacuum Excavation, Ticket Look Up & 
Screening, GIS & CAD data services, Concrete Scanning, Subsurface Utility Engineering, and Geophysics. For more than 30 years, we’ve 
collected, analyzed, prepared and delivered subsurface data to empower thousands of construction, geotechnical, engineering, and 
environmental projects. Operating from four office locations across Ontario including Mississauga, London, Kitchener and Ottawa, 
we partner with customers to mitigate risks and cut project costs.

A Partner in Your Success
Our range of expertise, commitment to continuous training and access to the most robust technology on the market provides us 
with the flexibility to map and interpret almost any type of subsurface information. We’ll save you time and money by coordinating 
many aspects of your workflow, from securing permits to managing subcontractors. A dedicated project coordination team ensures 
effective communication throughout the process and we’ll continue to support you once a project is complete.

A Strategic Approach to Resourcing
Our unique approach to resourcing fosters scalability, flexibility and rapid response times. Unlike many contractors, our resourcing 
approach allows us to offer service coverage 7 days per week, 365 days per year including on statutory holidays. Our customers also 
benefit from our ability to self-perform a variety of work. By largely avoiding the need to work with subcontractors, we’re able to 
directly transfer cost savings while reducing the risk of project delays.

A Commitment to Health & Safety
multiVIEW fosters a culture of Health and Safety that forms the basis of everything we do. All employees receive extensive Health & 
Safety training, including First Aid, Hazard Identification, WHMIS, Confined Space Entry (CSE), and Working at Heights to name a few. In 
addition, multiVIEW Field Technicians are Damage Prevention Technician (DPT) certified and receive Electrical Safety Authority (ESA) 
training. Employees are trained to adhere to multiVIEW’s Health, Safety & Environment (HS&E) Manual which is updated annually. 
 
multiVIEW is authorized by the Professional Engineers of Ontario to practice Professional Engineering in Ontario (Certificate No.: 
11347673) and authorized by the Association of Professional Geoscientists to practice Professional Geoscience in Ontario (Certificate 
No.: 90021).

www.multiview.ca
 
Head Office:
325 Matheson Blvd. E.
Mississauga, ON L4Z 1X8
TF: 1-800-363-3116
T: 905-629-8959
F: 905-629-7379
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