
multiVIEW Locates Inc.

Expertly locating 
underground utilities
since 1989

Safety. Quality. Customer Excellence. 



 Our Services

UTILITY LOCATING
multiVIEW is the largest supplier of private locates in Ontario and 
also carries out multi-year public locate contracts throughout the 
province. With our advanced techniques, we’re able to locate any 
type of buried asset including fibre communications, high voltage 
electricity, high pressure gas mains, water and sewer pipes, switches, 
pressure plates and other complex infrastructure. We can also locate 
the “un-locatable” such as clay pipes or utilities containing broken 
tracer wires. High spatial accuracy and reliability are guaranteed at 
every stage of the project execution. 
 
Committed to the highest standards of Safety and Quality, our team 
conducts regular Quality Audits, Hazard Assessments and Health & 
Safety inspections. While adhering to established Canadian Safety 
Standards, we mobilize our field crews quickly, even for distant 
deployments. Furthermore, our unique approach to resourcing 
guarantees that a Field Supervisor is available 24/7 on every project. 
We save you time and money by coordinating all of the locates 
required for your project and working directly with Ontario One Call 
(ON1Call).  We are deeply experienced in managing locate requests 
and ticket classifications.  We’ll also customize deliverables to meet 
your needs whether it’s a locate sheet, annotated CAD or 3D image.

MULTIVIEW’S SERVICE ADVANTAGES INCLUDE:
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 “WE USE MULTIVIEW TO 
MANAGE ALL ASPECTS OF 

LOCATING OUR MUNICIPAL 
SERVICES INFRASTRUCTURE, 

FROM INTERFACING WITH 
ON1CALL THROUGH TO 

FIELD MARKING. WE 
HAVE FOUND THEM TO 
BE ACCURATE, RELIABLE 

AND RESPONSIVE. 
COMMUNICATION IS 

EXCELLENT AND ANY ISSUES 
ARE DEALT WITH QUICKLY 

AND EFFICIENTLY.”
 

GARY IRWIN, OLS, OLIP
    CITY SURVEYOR, GEOMATICS DIVISION 

CITY OF LONDON

With almost 30 years of industry experience, 
we’re experts at locating every type of buried 
asset including fibre communications, high voltage 
electricity, high pressure gas mains, water and 
sewer pipes, switches, pressure plates and other 
complex infrastructure. 

• Ability to locate a wide variety of buried infrastructure, no matter 
how complex 

• Expertise in a range of locating equipment and techniques 
including Ground Penetrating Radar (GPR), allowing us to 
accurately locate utilities traditionally considered “un-locatable” 

• Highly trained ORCGA Damage Prevention Technician (DPT)
certified Field staff committed to Dig Safe best practices 

• Unique approach to resourcing that facilitates 24/7 service 
coverage, 365 days per year 

• Years of experience working with ON1Call and providing full 
project coordination including the managament of locate 
requests and ticket classifications



 Our Services

VACUUM EXCAVATION
multiVIEW performs hundreds of Vacuum Excavation services 
annually.  Customers rely on our experience and professionalism 
to manage projects safely, reduce project risk and deliver high 
accuracy results, on time and on budget. multiVIEW operators 
and field technicians are highly trained professionals with vast 
experience managing complex projects. 

We use the latest equipment and techniques to designate a 
variety of subsurface utilities and underground structures.  
We offer both hydro and pneumatic excavation, and will tailor 
our services to best accommodate project site conditions. We 
also offer full site restoration services. All investigations are 
carried out in strict adherence to the CI/ASCE Standard 38-02: 
Standard Guideline for the Collection and Depiction of Existing 
Subsurface Utility Data. 

Vacuum Excavation services include:

• Utility locating by test-pitting, pot-holing or daylighting
• Professional coring services for concrete, asphalt and other 

hard surface materials
• Storm sewer cleaning
• Industrial Vacuum services
• RTK Surveying of utility design data
• Trenching
• Post hole digging
• Full back-fill and restoration services
• Timed service inspections for restoration Quality Assurance
• Complete utility locate management 

MULTIVIEW’S SERVICE ADVANTAGES INCLUDE: 

• Full project coordination including traffic & project management, 
as well as securing permits and locate clearances

• Flexible solutions including pneumatic excavation and hydro 
excavation customized to match project objectives and site 
conditions 

• Professional coring systems to guarantee clean cutting for 
asphalt and concrete surfaces.  Holes are restored with customer 
specified, shrinking fill products to ensure site quality 

• Committed to the highest level of Quality and Health & Safety 
which means that our excavation services are always safe and 
efficient 
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multiVIEW offers both pneumatic and hydro 
excavation and will tailor our services to meet 
specific project requirements.  We also provide 
full restoration services. Guided by our QMS, our 
services are always clean, safe and efficient.
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CCTV SEWER INSPECTION
Our  rugged  CCTV  equipment  is adaptable and will expand and  
contract to  fit  pipes of  almost any size or  length. We’ll inspect 
and evaluate  the internal conditions  of   sanitary  sewers, house 
service lines, forcemains or watermains, while capturing images in 
real-time. We can zoom in on anomalies, navigate around bends, and 
inspect lateral services. Whether it’s a crack, root obstruction, cross 
bore, break or other issue, we’ll identify the problem quickly. After 
the inspection, our trained experts will interpret their  findings and 
suggest next steps. Our technique is 100 percent environmentally 
safe and built for tough jobs. 

Our CCTV services are leveraged to:

• Identify and diagnose potentially hazardous intersecting 
utilities, (crossbores) 

• Monitor the performance of newly installed pipes and 
watermains 

• Monitor aging assets and pinpoint problems such as cracks, 
breaks, sags, and obstructions, without costly shutdown 

• Investigate unexplained flow conditions, locate blockages, 
inspect pipe walls and liners, locate lost line valves, examine 
valve conditions, assess internal corrosion of metallic pipes, 
and inspect leak areas

 Our Services

PINPOINTING THE ISSUE
We’ll identify and diagnose a wide 
range of issues including cracks, 
sags, obstructions, lost line valves 
and potentially hazardous cross 
bores.

MONITORING PERFORMANCE
Our CCTV Sewer Camera 
technology can also monitor the 
performance of newly installed 
pipes and watermains along with 
aging assets.

SEEING IT ALL THE WAY THROUGH
We’ll monitor the progress of the 
camera as it moves through the pipe, 
inspecting everything along the way 
while identifying impediments or 
blockages that can ruin your system.

DELIVERING HIGH QUALITY 
RESULTS
You’ll be provided with a fully 
digital report that includes 
high-resolution JPEG images 
accompanied by a video. 

ANALYZING THE DATA
Our trained experts will interpret 
findings and suggest next steps. 
We’ll also record important 
information such as time, date, 
manhole and operating personnel.
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CONCRETE SCANNING
In the 1980s, multiVIEW helped pioneer early concrete scanning 
and concrete imaging techniques using Ground Penetrating Radar 
(GPR) in Ontario.  Today, multiVIEW’s GPR applications are vast, and 
include concrete scanning for bridges, roads, buildings and other 
structures. 

GPR is a non-invasive, non-destructive technique that is extremely 
effective for locating embedded features before customers saw, 
drill or break concrete.  It can easily determine rebar spacing, rebar 
depth and concrete thickness prior to cutting or demolition. It 
can also be used for void detection, bridge deterioration analysis 
(ASTM D6087-08), post tension cable imaging, concrete and 
asphalt thickness measurements and concrete crack detection.
Unlike X-Ray, GPR does not emit harmful radiation and a clearance 
area is not required. This means that a GPR scan can be carried out 
with no disruption to business continuity. Futhermore, GPR only 
requires access to a single side of the concrete, making it ideal for 
slab-on-grade projects. 

MULTIVIEW’S SERVICE ADVANTAGES INCLUDE: 

• Experts in the use of GPR: we are one of the earliest adopters 
of GPR applications for concrete scanning 

• Fast, flexible mobilization from multiple office locations 

• Technicians use the most advanced GPR technology available, 
and are equipped with a variety of frequencies to ensure 
accuracy 

• Results are available onsite and in real-time: multiVIEW 
Concrete Scanning experts process the data and provide you 
with in-depth analysis including 3-D imaging

Unlike X-Ray, GPR does not emit harmful radiation and 
a clearance area is not required around the project 
site. Furthermore, GPR only requires access to a single 
side of the concrete and is ideal for maneuvering 
restricted surface areas.

 “WHEN A STRETCH OF ROAD HAS 
BEEN REPAVED, IT MAY APPEAR 
TO BE IN GOOD CONDITION BUT 
THE SUBSURFACE CONDITIONS 
MIGHT BE POOR. GPR HAS THE 

ABILITY TO DETECT AREAS WHERE 
ASPHALT IS UNUSUALLY THICK OR 

THIN AND THIS INFORMATION CAN 
BE FACTORED INTO THE DESIGN 

PROCESS.” 
MARK POPIK, SENIOR PAVEMENT ENGINEER 
THURBER ENGINEERING LTD.

 Our Services



 “WE USED TO RELY ON DISPARATE DATA TO GAIN 
AN UNDERSTANDING OF SUBSURFACE ASSETS. 
WHENEVER A CHANGE WOULD OCCUR, THE AREA 
WOULD BE RE-SURVEYED AND DATA WOULD BE 
STORED IN VARIOUS FORMATS. THROUGH SUE, 
WE’VE CREATED A DATABASE OF HIGH-QUALITY 
DATA THAT CAN BE USED BY FUTURE CONTRACTORS 
FOR YEARS TO COME.”  
 
FLORIN DORU MERAUTA PH.D., P.ENG., CPM 
SENIOR PROJECT ENGINEER – ELECTRICAL LEAD

    HATCH MOTT MACDONALD

 Our Services

SUBSURFACE UTILITY 
ENGINEERING (SUE)
Subsurface Utility Engineering (SUE) has become an integral 
component of the design phase for projects across the country 
and abroad.  SUE provides a system to classify the quality of 
data associated with underground utilities which dramatically 
improves information reliability.  A study by Purdue University that 
investigated 71 construction projects across the U.S. found that for 
every dollar spent on SUE, an average of $4.62 was saved.  
 
multiVIEW has been pioneering subsurface utility mapping since 
1993. Adhering to Standard CI/ASCE 38-02, our professionals collect 
existing utility records and apply surface geophysical methods 
to verify the horizontal/vertical position of subsurface utilities. 
multiVIEW also self-performs Quality Level A “daylighting”. 
 
Once captured, information is digitally mapped and delivered as a 
3D CAD, multilayer digital utility profile along with a utility conflict 
matrix that makes it easy to evaluate and compare collected utility 
information with proposed plans. 

MULTIVIEW’S SERVICE ADVANTAGES INCLUDE:

• Tried and tested project methodology based on almost 30 years 
of experience in project planning and coordination 

• P.Eng oversight on all project processes and deliverables 

• Focus on QA/QC ensures timely delivery, completeness of in-field 
area coverage and the production of high quality visuals and 
reports 

• Ability to self-perform all four SUE quality levels including QL-A 
“daylighting”, which decreases risk and project delays 

• Highly trained technicians that undergo various levels of training 
such as ORCGA Damage Prevention Technician (DPT); certified 
project management; fall-arrest; confined space entry; TTC 
Rulebook (3rd rail) and Electrical Safety Authority (ESA)
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A PARTNER IN YOUR SUCCESS 
Whether it’s locating subsurface utilities for a major capital works 
project, assessing bridge deck and structure deterioration, inspecting 
pipe condition, identifying cables and conduits before intrusive 
testing or analyzing pavement and grade structure, we’ve got 
you covered. Our range of expertise, commitment to continuous 
training and access to the most robust technology on the market 
provides us with the flexibility to map and interpret almost any 
type of subsurface information. We’ll save you time and money by 
coordinating many aspects of your workflow, from securing permits 
to managing subcontractors. A dedicated project coordination team 
ensures effective communication throughout the process and we’ll 
continue to support you once a project is complete. 

 
A STRATEGIC APPROACH TO 
RESOURCING
Our unique approach to resourcing fosters scalability, flexibility 
and rapid response times. Our approach is based on productivity 
data that’s been collected and optimized for many years and is 
used to inform staff planning, cost estimating, risk management, 
quality and audit activities.  Aligning this data with auxiliary staffing 
standards and complex work volume forecasts allows us to plan 
for staff, fleet, equipment, supervision, training, quality and other 
support role demands.  Unlike many contractors, our resourcing 
approach allows us to offer service coverage 7 days per week, 
365 days per year including on statutory holidays. Our customers 
also benefit from our ability to self-perform a variety of work. By 
largely avoiding the need to work with subcontractors, we’re able 
to directly transfer cost savings while reducing the risk of project 
delays.

A COMMITMENT TO QUALITY
Customer satisfaction drives everything that we do at multiVIEW, 
forming the basis for all of our policies and business practices. As 
such, our team of experts and technicians execute all processes with 
the highest regard for quality. Our Quality Management System 
(QMS) guides our employees, policies and associated activities 
in providing customer deliverables that meet this commitment. 
Quality is maintained at every step of a project through informed 
execution plans and work progress monitoring. Our technicians 
partake in a rigorous and ongoing skills development program while 
our engineering group ensures that all employees are qualified to 
carry out requested work assignments. High-quality deliverables are 
overseen by our in-house engineering and geophysics group.

 

A FOCUS ON HEALTH & SAFETY
multiVIEW fosters a culture of Health and Safety that forms the 
basis of everything we do. All employees receive extensive Health & 
Safety training, including First Aid, Hazard Identification, WHMIS and 
Confined Space Entry (CSE), to name a few.  In addition, multiVIEW 
Field Technicians receive ORCGA Damage Prevention Technician 
(DPT) certification and Electrical Safety Authority (ESA) training.  
 
Many Technicians also choose to pursue applicable certifications 
such as Fall Arrest, and Working at Heights. Employees are trained to 
adhere to multiVIEW’s Health, Safety & Environment Manual which 
is updated annually. Our Joint Health & Safety Committee (JHSC) 
provides specific health & safety training, conducts health & safety 
audits and ensures compliance with all OHSA requirements within 
the workplace. We also adhere to an Environmental Management 
Policy to ensure sustainable operations. multiVIEW is registered with 
ISNetworld and maintains all of the safety, insurance, quality and 
regulatory compliance requirements to be ISNetworld qualified and 
approved. 

HEALTH & SAFETY FOCUS: multiVIEW is ISNetworld 
registered and actively participates in Dig Safe 
initiatives. multiVIEW technicians are continuously 
trained on H&S best practices and are ORCGA 
Damage Prevention Technician (DPT) certified.

About our Company

MULTIVIEW LOCATES INC. HAS BEEN OFFERING A FULL SUITE OF UTILITY 
LOCATING SERVICES ACROSS ONTARIO FOR ALMOST 30 YEARS. WE’RE 

EXPERTS AT APPLYING GEOPHYSICAL TECHNIQUES AND TECHNOLOGY TO 
CAPTURE, INTERPRET AND PRESENT SUBSURFACE INFORMATION. 



 

www.multiview.ca 
 
Head Office:
325 Matheson Blvd. E.
Mississauga, ON L4Z 1X8
TF: 1-800-363-3116
T: 905-629-8959     
F: 905-629-7379 

 
multiVIEW Locates Inc. is a professional services firm that specializes in Utility Locating, Vacuum Excavation, 
CCTV Sewer Inspection, Concrete Scanning, and Subsurface Utility Engineering. For almost 30 years, we’ve 
collected, analyzed, prepared and delivered subsurface data to empower thousands of construction, 
geotechnical, engineering, and environmental projects. 

Operating out of multiple office locations across Ontario including Mississauga, London, Kitchener and 
Ottawa,  we partner with customers to mitigate risk and cut project costs. We continuously invest in the latest 
technology and techniques in addition to staff training. Through a unique approach to resourcing, we offer 
fast, flexible response times and self-performance capabilities, largely eliminating the need to work with 
subcontractors. All projects and processes are carried out in accordance with our dedication to Safety, Quality 
and Customer Excellence. 


